


DA-3400, DA-3600A VOIP ANALYSIS OPTION

All statements, technical information and recommendations related to the products herein are based upon information believed to be

reliable or accurate. However, the accuracy or completeness thereof is not guaranteed, and no responsibility is assumed for any 

inaccuracies. The user assumes all risks and liability whatsoever in connection with the use of a product or its application. JDSU reserves

the right to change at any time without notice the design, specifications, function, fit or form of its products described herein, includ-

ing withdrawal at any time of a product offered for sale herein. JDSU makes no representations that the products 

herein are free from any intellectual property claims of others. Please contact JDSU for more information. JDSU and the JDSU logo are

trademarks of JDS Uniphase Corporation. Other trademarks are the property of their respective holders. ©2007 JDS Uniphase

Corporation. All rights reserved. 30149060  000  0107    DAVOIPOPTION.DS.ACC.TM.AE

Signaling analysis

A graphic display of call signaling messages shows the timing and response codes
during call setup and disconnect. The Multi-station display shows all connections to
a conference bridge.

Reporting

On demand and scheduled reporting ensures that a record of performance,
utilization, and events is available for future reference. Users may select a print ready
format or a database export format.

Protocol decoding

A key feature of any network analyzer is the ability to decode protocols. The DA-
3400 and DA-3600A provide capture file decode as well as real-time decoding. VoIP
protocols supported include RTP, RTCP, SIP, H.323, SCCP, MEGACO/H.248,
MGCP/NCS, and SIGTRAN.

Applications
Quality troubleshooting

Using the extensive display filtering of the VoIP analysis option, users can display a
subset of calls. For example, users may want to view poor quality calls on a specific
subnet, with a specific phone number, or on a unique VLAN or MPLS label.

Signaling troubleshooting

Troubleshooting of call setup and tear down requires a detailed view of the signaling
exchange. The VoIP analysis option can graphically display all message exchanges
with message type, message timing, and response code. To resolve issues with
conference calls, the multi-station capability will detail the signaling of multiple
participants in a single graphical display. Supported protocols include SIP,
MGCP/NCS and SCCP.

Combined VoIP and data analysis

Call quality may suffer due to data traffic on the network. The DA-3400 and DA-
3600A simultaneously identify and monitor both voice and data traffic on the
network, allowing engineers to determine the true source of the problem.

Network Performance baselining

Long term performance monitoring creates performance baseline data. Through
periodic comparison, it is possible to identify performance degradation and changes
in user call patterns and data traffic for network planning purposes.
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